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1-800-MEDICARE

Accreditation Association for Ambulatory Health

Care

Agency for Healthcare Research and Quality
(AHRQ)

American Association for Accreditation of
Ambulatory Surgical Facilities

American Association of Kidney Patients
American Board of Medical Specialties
American Cancer Society

American Heart Association

American Hospital Association

American Kidney Fund

1-800-MEDICARE

Accreditation Association for
Ambulatory Health Care

Agency for Healthcare Research
and Quality (AHRQ)

American Association for
Accreditation of Ambulatory
Surgical Facilities

American Association of Kidney
Patients

American Board of Medical
Specialties
American Cancer Society

American Heart Association

American Hospital Association

American Kidney Fund
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Local Phone Local Phone Extension

(847) 853-6060

(847) 775-1970

(813) 636-8100

(312) 436-2600

(214) 570-2000

(312) 422-3000

(301) 881-3052
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Local Phone Notes Local TDD
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Local TDD Extension

(800) 633-4227

(800) 358-9295

(888) 545-5222

(800) 749-2257

(866) 275-2267

(800) 227-2345

(800) 242-8721

(800) 424-4301

(800) 638-8299

Tollfree Phone
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Tollfree Phone Notes Tollfree TDD
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Tollfree TDD Extension Spanish Phone

(866) 300-2900
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Spanish Phone Extension Address2
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Agency Notes

E-mail Address

Web Address

The national organization that
represents and serves all types of
hospitals, health care networks, and
their patients and communities.

info@aaa.org

ahrqoubs@ahrghhs.gov

inffo@aaaasf.org

helpline@akfinc.org

http://www.aaahc.org
http://www.ahrg.gov

http://www.AAAASF.org

http://www.aakp.org
http://www.abms.org
http://www.cancer.org
http://www.americanheart.org/

http://www.aha.org

http://www.kidneyfund.org
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American Self-Help Clearinghouse

Carrier

Carrier

Carrier

Center for Health Dispute Resolution (CHDR)
CHIP -- Children's Health Insurance Program
CHIP -- Insure Kids Now

CMS RO - Centers for Medicare & Medicaid
Services Regional Office

College of American Pathologists
Department of Defense

Department of Veterans Affairs

DME MAC -- Durable Medical Equipment

Medicare Administrative Contractor
Eldercare Location

American Self-Help Clearinghouse
Empire Medicare Services

Group Health Inc. (GHI Medicare)
HealthNow of Upstate New York
MAXIMUS Center for Health
Dispute Resolution (CHDR)

New York Child Health Plus
Children's Health Insurance
Program

CMS, New York Regional Office
College of American Pathologists
Department of Defense
Department of Veterans Affairs
National Heritage Insurance

Company
Eldercare Locator Service
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(973) 989-1122

(585) 425-5210

(518) 473-0566

(212) 616-2222

(847) 832-7000
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(800) 367-6274

(800) 633-4227

(800) 633-4227

(800) 633-4227

(800) 698-4543

(877) 543-7669

(877) 449-5661

(800) 323-4040

(800) 538-9552

(800) 827-1000

(800) 633-4227

(800) 677-1116
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1-800-MEDICARE
1-800-MEDICARE

1-800-MEDICARE

Jurisdiction A
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(800) 698-4543
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nishc@cybemex.net http://lwww.selfhelpgroups.org
http://www.ghimedicare.com
Services upstate NY http://umd.nycpic.com
http://www.medicareappeal.com
NYS Health Dept. http://www.health.state.ny.us/nysdo
h/chplus/index.htm
http://www.insurekidsnow.gov
http://www.cms.gov
http://www.cap.org
https://www.dmdc.osd.mil/appj/dwp/
index.jsp
http://www.va.gov

A CMS Part B Medicare Carrier. http://www.medicarenhic.com

eldercarelocator@infospherix.com http://www.eldercare.gov
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ESRD -- End-Stage Renal Disease Networks

ESRD State Survey Agency

Federal Black Lung Program

Fiscal Intermediary

Home Health Agency

HUD -- U.S. Department of Housing

Internal Revenue Service

Joint Commission on Accreditation of Healthcare
Organizations (JCAHO)

Medicaid - Report Fraud

ESRD NW of New York - Network 2

Department of Health of New York
State - Health Care Standards and
Surveillance

Federal Black Lung Program

Empire Medicare Services

Department of Public Health of New
York - Bureau of Homecare Service
and Quality Management

U.S. Department of Housing and
Urban Development (HUD)

Internal Revenue Service

Joint Commission on Accreditation
of Healthcare Organizations
(JCAHO)

New York State Department of
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(516) 209-5578

(518) 402-1004

(518) 408-1638

(202) 708-1112

(630) 792-5800
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(202) 708-1455
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(800) 238-3773

(800) 804-5447

(800) 638-7072
(800) 633-4227

(800) 628-5972

(800) 569-4287

(800) 829-1040

(877) 873-7283
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1-800-MEDICARE
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eldercarelocator@infospherix.com

Region | info@nw2.esrd.net

An organization committed to
continuously improve the safety and
guality of care provided to the public
through the provision of health care
accreditation and related services that
support performance improvement in
health care organizations.

http://lwww.esrd.ipro.org

http://www.health.state.ny.us

http://owcp.dol.acs-inc.com

http://www.health.state.ny.us

http://www.hud.gov
http://www.irs.gov

http://www.jointcommission.org

http://www.omig.state.ny.us/data/im
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Medicare Coordination of Benefits Contractor

National Cancer Institute's Cancer Information
Service

National Institute on Aging Information Center
National Kidney and Urologic Diseases
Information

National Kidney Foundation, Inc.

Nursing Home State Survey Agency

Office for Civil Rights

Office of Personnel Management

OIG (DHHS) -- Office of the Inspector General
(Department of Health and Human Services)

Ombudsman

Primary Care Association

Health

Medicare Coordination of Benefits
Contractor

National Cancer Institute's Cancer
Information Service

National Institute on Aging
Information Center

National Kidney and Urologic
Diseases Information

National Kidney Foundation, Inc.

New York State Department of
Health

Office for Civil Rights of New
Jersey, New York, Puerto Rico, and
Virgin Islands

Office of Personnel Management

Department of Health and Human
Services - Office of Inspector
General

Office for the Aging of New York
State

Community Health Care
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(301) 654-4415
(212) 889-2210
(518) 402-5447

(212) 264-3313

(202) 606-1800

(202) 619-1343

(518) 408-1469

(212) 279-9686
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(212) 264-2355

(202) 606-2532
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(800) 999-1118

(800) 422-6237

(800) 222-2225

(800) 891-5390

(800) 622-9010

(888) 201-4563

(888) 767-6738

(800) 447-8477

(800) 342-9871
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Quit Smoking Program (877) 448-7848
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The Federal Government's principal
agency for cancer research and
training.

A branch of OPM specializing in
insurance planning.

cancergovstaff@mail.nih.gov

niaic@mail.nih.gov

nkudic@info.niddk.nih.gov

retire@opm.gov

hhstips@oig

mark.miller@ofa.state.ny.us

ages/stories//sfp_english.pdf

http://cms.hhs.gov/cobgeneralinfor
mation

http://www.cancer.gov

http://www.nia.nih.gov

http://www.kidney.niddk.nih.gov

http://www.kidney.org

http://www.health.state.ny.us

http://www.hhs.gov/ocr

http://www.opm.gov\retire

http://www.0ig.hhs.gov

http://www.ltcombudsman.ny.gov/

http://www.chcanys.org
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QIO -- Quality Improvement Organization
(formerly PRO - Peer Review Organization)

RHHI -- Regional Home Health Intermediary

RRB -- Railroad Retirement Board

RRB Carrier - Railroad Retirement Board Carrier

SHIP -- State Health Insurance Assistance
Program

SSA -- Social Security Administration

State Department of Insurance

State Health Departments

State Hospice Organization

Association of New York State, Inc.

Island Peer Review Organization -
IPRO

United Government Services

Railroad Retirement Board

Palmetto (GBA)

Health Insurance Information
Counseling and Assistance
Program (HIICAP)

Social Security Administration

Insurance Department of New York

New York State Department of
Health

Hospice and Palliative Care
Association of New York State

Page 37 of 54

08/13/2012



NEW YORK

Based on Helpful Contacts - Agency List By Organization

(516) 326-7767

(800) 342-9871

(212) 480-6400

(518) 446-1483

Page 38 of 54

08/13/2012



NEW YORK

Based on Helpful Contacts - Agency List By Organization

(312) 751-4701
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(800) 331-7767

(800) 633-4227

(877) 772-5772

(800) 833-4455

(800) 701-0501

(800) 772-1213

(800) 342-3736

(866) 881-2809

(800) 860-9808
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An organization who administers
comprehensive retirement-survivor
and unemployment-sickness benefit
programs for the nation's railroad
workers and their families, under the
Railroad Retirement and Railroad
Unemployment Insurance Acts.

medicare.railroad@palmettogba.com

medicare.railroad@palmettogba.com

NYSOFA@ofa.state.ny.us

inffo@hpcanys.org

http://www.ipro.org

http://www.rrb.gov

http://www.palmettogba.com/medic
are

http://lwww.aging.ny.gov/
http://www.socialsecurity.gov
http://www.dfs.ny.gov
http://www.health.state.ny.us

http://www.hpcanys.org
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NY New State Medical Assistance Office New York State Department of
York Health
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(800) 541-2831
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B L e m— http://www.health.state.ny.us/
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